
MATRIX TELECOM 

 MATRIX MARKETING MANUAL-ETERNITY 

MATRIX ETERNITY v/s LG ARIA 
 

COMPARISON – SYSTEM FEATURES 
 

Sr. 
No. Feature Matrix Eternity LG Aria 

GDK-100/300 
Automatic Call Disconnector   

All Outgoing calls Yes Yes 
All Incoming Calls Yes No 

Selective Outgoing calls Yes No 
1 

Intercom Calls Yes No 
2 Auto Redial Both on DKP & SLT Only on DKP 
3 Boss Ring Yes No 
4 Call Budgeting Yes No 
5 CLI Based Routing Yes No 
6 Communication Ports Yes (Both) Serial 
7 Conference 21-Party 5-Party 
8 CLI Analog Trunk Yes No 
9 CLI Station DKP and SLT Only on DKP 

10 Conversation Recording Yes No 
11 Call Taping Yes No 

12 Customer Emergency Services 
Identifications (CESID) Yes No 

13 Extension-wise Features Yes No 
14 GPAX Facililty Yes No 
15 GSM Port Yes No 
16 Hotel/Motel Features Yes Limited 
17 Inbound Call Analysis Yes No 

18 Least Cost Routing 

Yes (Time, Unit, 
Number, Service 

Provider to Service 
Provider) 

Only Time and 
Number 

19 Programming from SLT Yes No 
20 Programming from PC at Site Yes Yes 
21 Power Fail Transfer (Intelligent) Yes (Optional) No 
22 Priority Yes No 
23 Remote Programming (PC) Yes Yes 

24 Remote Programming (any 
phone) Yes No 

25 Room Monitoring Yes No 
26 Security Dialer Yes No 
27 SMDR Built-in Optional 
28 SMDR-Outgoing/Incoming Yes Yes 
29 SMDR-Internal Yes No 
31 VoIP Yes Yes 

Comparisons are based on information available from respective product catalogues and manuals to the 
best of our knowledge. For more details please contact respective manufacturer. 



MATRIX TELECOM 

 MATRIX MARKETING MANUAL-ETERNITY 

COMPARISON – HARDWARE 
 

Sr. No. Feature Matrix Eternity LG Aria GDK-
100/300 

1 Input Voltage Range (90-
265V AC) Yes No 

2 Mixed Cards Many Options 6 DKP/6 SLT 
3 SLT Cards 8/16/32 & Mixed 6 & 12 
4 DKP Cards 8/16 & Mixed 12 & 24 
5 Analog Trunk Cards 8/16 & Mixed 12 & 24 
6 Maximum Ports 512 Not Known 

7 Maximum Trunks (Analog) 128 32 

8 Maximum Trunks (with 
ISDN) 128 48 

9 Maximum Digital Extensions 128 96/192/288 

10 Maximum Analog 
Extensions 464 96/192/288 

11 BRI Card Yes Yes 
12 DS1 Card (PRI) Yes Yes 
13 DTMF Circuits On All Ports Limited 
14 Conference 21-Party 3,4, & 5 party 
15 PC based DKP Yes No 
16 GSM Port Yes No 
17 CLI Card Built-in No 

18 Remote Programming Card Built-in Optional 

19 VoIP Yes Yes 
 
Comparisons are based on information available from respective product catalogues and manuals to the 
best of our knowledge. For more details please contact respective manufacturer. 
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COMPARISON – EXTENSION FEATURES 
 

Matrix  
Eternity LG Aria GDK-100/300 

Sr. No. Feature 
DKP SLT DKP SLT 

Abbreviated Dialing     
Global 900 900 200/1000 200/1000 1 

Personal 50 50 20 20 
Alarms     

Time Yes Yes Yes Yes 
Daily Yes Yes No No 

Remote Yes Yes Yes No 
Future Date and Time Yes Yes No No 

Alarm Snooze Yes Yes No No 

2 

Multiple Alarms Yes Yes No No 
Auto Call Back     3 On Busy & On No Reply Yes Yes Yes No 

4 Auto Redial Yes Yes Yes No 
5 Barge-in Yes Yes Yes No 
6 Call Park Yes Yes Yes No 
7 CLIP Yes Yes Yes No 
8 Call Follow Me Yes Yes Yes No 
9 Dynamic Lock Auto/ManualAuto/Manual Only Manual No 
10 Forced Call Disconnection Yes Yes No No 
11 Hot Desking Yes Yes No No 
12 Hot Line Yes Yes Yes No 
13 Hot Outward Dialing Yes Yes Yes No 
14 Internal Call - Direct Dialing Yes No No No 
15 Last Caller Recall Yes Yes Yes No 
16 Last Number Redial Yes Yes Yes No 
17 Live Call Screening Yes No No No 
18 Meet Me Paging Yes Yes Yes No 
19 Override Yes Yes No No 
20 Raid Yes Yes Yes No 

21 Station Group to Station 
Group Restriction Yes Yes No No 

22 Station In-Service/Out-Service Yes Yes No No 
23 Trunk Reservation Yes Yes Yes No 
 
Comparisons are based on information available from respective product catalogues and manuals to the 
best of our knowledge. For more details please contact respective manufacturer. 


