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Matrix Technical Support Mailer-8

Common Troubleshooting Tips

Dear Friends,

This technical mailer will help you in diagnosing common errors
which comes in the COSEC Time Attendance & Access Control
software.

1)  When we open the web page it shows:
Compilation Error \Application

Solution: Give Full Rights C:\Windows\Temp folder. The cause
of the problem is that Microsoft.NET is not able to write files in
the Temp folder so we need to give full rights to this folder.
Following screenshots shows how to give full rights to the temp
folder.
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I INDOWS N o ] S|
File Edit Wiew Fawvorites Tools  Help | ,.r
EPEBack - &3 - (¥ | - Search Falders | B G X ) | (EEE RS
Address =) ChwINDOWS = 50
Mlarme = | Size | Tvpe I Date Modified | Aktributes | ;l
115 Temporary Compressed Files File Folder 10) 2520006 11:24 AM
Iyime File Folder 1002002006 2:07 PM
C3inf File Falder 10425/ Z006 11:59 AM
IChiava File Falder 1002002006 7:09 Pr
C3Media File Falder 10/20/Z006 7:13 P
[CMicrosoft.MET File Falder 100282006 12:00 Pr
ICymsagent File Falder 1002002006 7:11 PM
ICymsapps File Falder 10y 2002006 7:09 PM
I File Falder 10J20/2006 7:09 PM
Offline Web Pages Folder 10/20/2006 2:05 PM R
[CPCHealth File: Folder 10/20/2006 2:03 PM
I Prefetch File Falder 10JZ25 2006 11:04 A8
I Provisioning File Falder 10/20/2006 7:09 PM
ICoiReqisteredPackages File Falder 10)2712006 7:27 PM
Iy Registration File Falder 10/28/2006 11:19 AM
ICyrepair File Falder 1042002006 2:07 PM
IC)Resources File Falder 10J20§2006 7:09 PM
Iy security File Folder 10272006 7116 PM
L) SaftwareDistribution File Folder 102002006 Z:14 PM
ICysrchasst File Folder 102042006 Z:05 PM
I swstem File Folder 102002006 7:17 PM
I svstem3z File Folder 10282006 1Z:04 PM
C File Folder 10J20/2006 7:18 PM
Folder 10J20§2006 Z:13 PM 5
File Folder 10J25)2006 11:14 AM
File Folder 10J20§2006 7:13 PM
File Folder 10J25/2006 11:23 &AM R
Iy Winocs File Folder 10/28/2006 11:58 AM =]
= WINDOWS B =10] =]
File Edit Wiei Fawarites Tools Help | ",“'
€ Back — £3 - 7 | ) Search Folders | S 3 > ) | Bk
address [T CHWINDOWS =l i
Pame = | Size | Twpe | Date Modified | atkribukes | ;l
[C)IIS Temporary Compressed Files Filz Folder 10J25)2006 11:24 AM
IChime File Folder 10)Z00Z006 2:07 PM
!]-ﬂinf File Folder 10/258/2006 11:59 AM
Chiava File Folder 102002006 7:09 PM
[CyMedia File Folder 10/2002006 7:13 PM
I Microsoft . MET File Folder 10y25/2006 12:00 PM
[CImsagent File Folder 10/Z00z006 7:11 PM
I[Lymsapps Filz Folder 10J20)Z006 7109 PM
(i File Folder 10)Z00Z006 7:09 PM
Offir open Falder 102042006 2:05 PM R e
CIPCHe  Explore File Folder 10/20/2006 2:03 PM
[CIPrefe T File Folder 1025 2006 11:04 AM
[0 Prowi — File Folder 10/20)2006 7:09 PM
[CRegi:  Sharing and Security... File Folder 10/27j2006 7127 PM
@Regis B9 Scan For viruses. .. File Folder 10JZ5IZ006 11:19 AM
Irepai File Folder 10/z20)2006 2:07 PM
[CiResa Send To L File Folder 10j20J2006 7:09 PM
'u:bsecul cuk File Folder 1027 2006 7:16 PM
I Softe ;ol_:-v Fil= Folder 10J2002006 2:14 PM
ICasrche File Folder 10jz0fz006 2:05 PM
[[Tisyste  Create Shorbcub File Falder 10/Z0/2006 717 PM
[Csvste Delete File Folder 10§28 2006 12:04 PM
@TF\PI Rename File Folder 102002006 7:15 PM
) Task: Falder 10/20/2006 2113 PM =
File Folder 10/23/2006 11:14 AM
[Cbwain_32 File Folder 1002002006 7:13 PM
Iweb File Folder 10/25)2006 11:23 AM R
@WinSXS File Folder 10/25)2006 11:558 AM ;I
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Temp Properties 2 =i
General I Sharing  Securty I wieh Shanng I Cuztomize I

Group ar user names:
€7 Administrators [BY5 TESTIMG administratars] j

€7 CREATOR OWHER
€7 NETWORK SERVICE
€37 Power Users (RYSTESTING \Pawer Users)

ﬁ SOLS erver2005R eporting’ erviceswebS ervicel serfAY'S 1+
4| |

Bemove |

Permizzions for Administratars Al Dieny

Full Contral O =
b adify O

Read & Execute O

Lizt Folder Contentz O

Read O

WAfrite O

C e 1 Dlmr e imemi i e | [ | LI

For zpecial permizzions or for advanced sethings, enced |
click Advanced. =

Ok I Cancel I Apply |

2]
General| Sharing Secuity | web Sharing | Customize |
|
21x
Select this abject type:
IUm, Groups, o Builtin security principals Dbject Types...
Erom this location:
IH‘I’STESTING

Emﬁhubbﬂnmh:mtw

|

List Falder Contents

Read

Wite

C i =] Dhmraiosimann, ™
For zpecial permészions or for advanced settings,
click Advanced.

ok | Cancel |
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select Users or Groups

Select thiz object type:

IUserS, Groups, or Built-in security principals

FErom thiz location:
IHYSTESTING

Comman Queries |

IStarts with ;I |

[Brescription: IStarts withj |

Hame:

[} Dizabled accounts
[T | Honezpining password

[ravs since last logor; I 'I

=]

2l

Object Types... |
Locations... |

Eolurmms. ..
Find Mo

Stop

& il

Cancel

Search results:

Mame [RDH] | In Folder | -
ﬁHelpService&Group RYSTESTING
€S WP RYSTESTING
€7 INTERACTIVE
€ IUSR_RYSTESTING RYSTESTING
€ lwsM_RYSTESTING RYSTESTING
€7 LOCAL SERVICE
CENETWORK
mNetwork Configuration Opera... RBYSTESTING
#ihE T/ ORK SERYICE
€7 0Ww/S_3615040552_admin RYSTESTING
mF‘erfolmance Log Users RYSTESTING LI
- iy . R 5 ey S P e g

Temp Properties i

General I Sharing  Securil
g Select thiz abject tupe:

21 x|
Select Users or Groups ]

Group of uger names:

Erorn thiz location:

IUsers, Groupz, or Built-in security principals

€7 Administrators [RYS ]

: B aching 2

m CREATOR OwMNER

ﬁ N5_WwPG [AYSTES

IFEYSTESTING

Enter the object names to zelect [examples):

METwWORE SERMVICE : BwSTESTINGYASPMET -
BYvSTESTINGAWIS WG, EVERYOME

e |

Object Types. .. I
Locations... I

Check Mame=s I

ﬁNETWDHK SERVIC - | = |
4| o
Add. . | Remove |
Permizzions for ASP.MET
M achine Account Alla Deny
Full Cantrol O L=
Madify O
Fead & Execute a
Lizt Folder Cortents O
Read O
Wirite O
C mmmi =l Dlmrmmimmimin (| (o | LI
For special permizzions or for advanced Zefings, e |
click Advanced. =
k. I Cancel | Apply |
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General I Sharing S ecurity I'W'el:u Sharing I Cuztomize I

Group or user names:

€7 ASPNET Machine Accourt (RYSTESTING\ASPNET) =]
P CREATOR OW/NER
L 115_WPG [RYSTESTINGAIS_WPG)

ﬁ METwWOREK SERVICE
ﬁ Power Uzerz [RYSTESTINGAWPower Usgers] -
B T
Add... | Remove |
Permizzions for 15 _WPG Al Dreny
Full Contral =
b odify O
Fead & Execute O
Lizt Folder Contents O
Fead O
Wrike O &
(o PNHEY ) S [ | [ | ;I

For zpecial permizzions or for advanced seffings, Ao |
chck Advanced. =
Ok I Cancel | Apply |

2) Reports are not shown on the Remote PC.

Solution: Always use Internet Explorer 6 or higher because
other browsers might not support Crystal Report.

3) Events are not coming from the door to the software even
though the monitor is showing the events.

Solution: Check the firmware on the door. If the software
version and the door’s firmware version are not same then this
thing will occur. So you just upgrade the firmware of the Door
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Device either from COSEC Utility or from the COSEC Monitor.
Always make sure that the Door’s firmware version and
Software version are same.

4) Some pages on the Web application are not displaying
properly. For example User configuration page is not
showing the General, Contact etc. tabs.

Solution: Check the date of the PC, if it is not the current date
then this problem will occur. So make sure that the date of the
Server/PC should be current date.

5) Database is not being restored from the Web Application.

Solution: Give the full right to the folder containing Database
backup file (i.e. By default C:\*.bak) and close the COSEC
Monitor and COSEC Alert Services, and then restore the
database backup.

6) Mail alert is not getting sent on the Gmail Server
configuration in the COSEC alert services on the events but
test mail can be sent successfully.

Solution: Make sure that the PC’s date should be same as the
current date.

7)  When we open http://localhost/cosec it shows “Application
Product Does not match with Product variant”.

Solution: Restart the PC. This will occur when you change the
dongle for ex. PE to GE.
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8) Events are not sent to the Door device from the COSEC
Monitor like when you change some parameter on the Door
Configuration Page.

Solution: Check the Firewall setting and if it is enable then
disable it and then try because Firewall can block the port on
which the events are sent.

9) COSEC Web page (Error: HTTP 404 Not Found) is not
opening and I1S service is not starting.

Solution: Make sure that the port 80 is open and if you are using
Skype or team viewer then they might use port 80 so stop that
service and then try.

10) COSEC web setup is not being installed and the message
comes as “The installer was interrupted before it could
process”.

Solution: Register ASP.NET with the 11S. Following screen
shots shows how to register ASP.NET with IIS. In windows 7 or
Vista open the Command Prompt as an Administrator and then
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register.

—pril Include private kéys-
[csp provider]l Csp Provider to use.

—pa container account

Add access for the account to the container. Arguments:
[—pkul User container instead of machine container.
[-cesp provider] Csp Provider to use.
[—fulll Add full access €Cdefault iz Read accessl>.
—pr container account
Remove accesz for
Arguments =

[—pkul User container instead of machine container.
[csp provider]l Csp Provider to use.

the account from the container.

—— CONFIGURATION REMOTE ACCESS OPTIOME ——
Enable remote access of configuration.

Dizable remote access of configuration.

CiSWINDOWSSMicrosoft .NET\Framework w2 B.58727>

[-csp provider] Csp Pruuider to use.

—pa container account

fidd access for the account to the container. Arguments:
[-pkul User container instead of machine container.
[-cap provider] Csp Provider to use.
[-fulll Add full access {default iz Read access).
—pr container account

Remove access for the account from the container.
Arguments:

[-pkul Uszer container instead of machine container.
[-csp provider] Csp Provider to use.

—— CONFIGURATIOM REMOTE ACCESS OPTIONS —
Enable remote access of configuration.

Dizahle remote access of configuration.
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e L NFINDOWS' system32' cmd.exe

[—czp provider] Gsp Provider to use.
[-fulll Add full access ¢default is Read access).

—pr container account
Remove access for the account from the container.
Arguments:
[-pkul User container instead of machine container.
[—csp provider] Csp Provider to use.

—— CONFIGURATION REMOTE ACCESS OPTIONS —

Enahle remote access of configuration.

Dizahle remote access of configuration.

C:S\UINDOWS“Microsoft .NET“Framework-\w2 .B8.58727>
CasUINDOWS“Microsof t .NET“Frameworksw? . 8. 508727 azpnet_regiis —-i
Start installing ASP.NET (2.8.58727).

Finizhed installing ASP.NET (2.8.58727).

G WINDOWSs\Hicrosoft .NET“Framework- w2 .0.58727>

11) Following error appears while installing the COSEC
Application on windows server 2008.

Solution: Delete two files as shown in below figures.
Path: C:\inetpub\wwwroot\COSEC\bin\

Files: 1. Microsoft.SqlServer.BatchParser.dll
2. Microsoft.SqlServer.Replication.dll
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s Faortes @ The specfied module could ot be Found, (Bxception . | | Xy - B - o - Page- Safey - Took - -

Server Error in '/COSEC' Application.

The specified module could not be found. (Exception from HRESULT: Ox8007007€)

Description: An unhandled exception occurred during the execution of the current weks request. Please review the stack trace for more information about the error and where & criginated inthe code
Exception Details: System O FilsNotFoundException: The specifisd madule could not be found. (Exception from HRESULT: 0:8007007E)

Source Error:

in unhandled exception was generated during the sxecution of the current web request. Information regarding the origin and location of the exception can be
identified wsing the exception stack trace below.

Stack Trace:

[FileMotFoundException: The specified module could not be found. (Exception from HRESULT: Ox8007Q07E)]
System.Reflection.Assembly. nload(hssemblyMame fileName, String codeBase, Evidence assemblySecurity, Assembly locationHint, StackCrawlMarké stackMark, Boolean throwOnFileNotFound, Boolean
System.Reflection.Assembly. Internal Load(AssemblyName assemblyRef, Evidence assemblySecurity, StackCrawlMarké stackMark, Boolean forlntrospection) +416
System.Reflection.Assembly. Internal Load(String assemblyString, Evidence assemblySecurity, StackCrawlMarké stackMark, Boolean forlntrospection) +166
System,Reflection.Assembly.Load(String assemblyString) +35
System.web. Configuration.CompilationSection. LoadassemblyHel per (String assemblyName, Boolean starDirective) +190

[ConfigurationErrorsException: The specified module could not be found. (Exception from HRESULT: Dx8007C0FE)]
System.Web. Configuration.CompilationSection. LoadAssemblyHel per (String assemblyName, Boolean starDirective) +11208088
System.web.Configuration.CompilationSection. Loada) 1Assemb]1 esFromippDomai nBinDirectory () +388
System.Web. Configuration.CompilationSection. Loadassembly (AssemblyInfo ai) +232
System.Web. Configuration. AssemblyInfo. get_AssemblyInternal() +48
System.web.Compilation.BuildManager.GetReferencedAssemblies (CompilationSection compConfig) +210
System.Web. Compilation.WebDirectoryBatchCompiler. . ctor (VirtualDirectory wdir) +191
System.Web. Compilation.BuildManager . BatchCompi leWebDirectoryInternal (VirtualDirectary vdir, Boolean ignoreErrars) +54
System.Web. Compi 1 ation. BuildManager.Compi TeWebFile (VirtualPath virtual Path) +205
System.Web. Compilation.BuildManager.GetVPathBuildResul tInternal (VirtualPath virtualPath, Boolean noBuild, Boolean allowCrossipp, Boolean allowBuildInPrecompilel +476
System.Web. Compi1ation.BuildManager . GetWPathBuildResul twi thioAssert (HttpContext context, VirtualPath virtualPath, Boolean noBuild, Boolean allowCrossApp, Boolean allowSuildInPrecompile) +
System.Web. Compi 1 ation. BuildManager.GetVi rtual PathObjectFactory (VirtualPath wirtual Path, HttpContext context, Boolean allowCrossApp, Boolean noAssert) +175
System.Web. Compilation.BuildManager.CreateInstanceFromVirtualPath(Virtual Path wirtualPath, Type requiredBaseType, HttpContext context, Boolean allowCrossipp, Boolean noAssert) +52
System.Web. UI. PageHandlerFactory.GetHand] ertel per (HttpContext context, String requestType, VirtualPath virtualPath, String physicalPath) +50

a

1L Chinetpub\wwwroot\COSEC\bin

| [¥g & Local intranet | Protected Made: OfF

V3 v [#100

b

A

I Favorites T
B Desktop
] Downloads

%] Recent Places

m

4 Libraries
[ Documents
& Music
[l Pictures
B videos

/8 Computer
&, Local Disk (C3)
iz Local Disk (D3)
&% DVD Drive (F:) In:

€ Network

1%/ ABHISHEKRA
18 AKSHAVSHETH
18 ANURADHA
18 ARJUNPATEL
18 ASHUTOSH
1%l BALU
18 BHASKARPARMY
18 BHAVIK
18 CHIRAGL
1% CRMSERVER
& CUSTOMERCARE
ki DATACENTRE

] App_Web_jymki2hr.dll

] App_Web_mzbtvabt.dll
%] App_Web_nhdlctwa.dll
%] App_Web_vwidagrw.dil
|| App_WebReferences.compiled
%) App_WebReferences.dll
% clsSMSLibrary.dil

\%| COSEC_Business.dll

%) COSEC_Data.dll

%) COSEC_Enum.dil

%) COSEC_Generaldll

%) COSEC Interface.dll

) COSEC_Reports.l

i) COSEC_Resources.dl

[ Microsoft Sqlserver.BatchParser.dl |

%] Microsoft.SqlServer.Connectionlnfo.dll

%) Microsoft SqlServer.RegSviEnum.dll
Micreseft SqlServer.Rme.dll
Microsoft.SqlServer.ServiceBrokerEnum.dil
Microsoft.SqlServer.Sme.dil
Microsoft SqiServer.SmoEnum.dll
Microsoft SqlServer.SqlEnum.dll
Microsoft SqlServer. WmiEnum.dil
Schedule2.dll

< Schedule2aml

SDX.dll

Suprema.UFMatcher.dl

[ERE A R EA EA

20T

File Edit View Tools Help
Organize » Include in library « Share with ¥ Burn New folder
o Name Date modified

26-Apr-1111:00 AM
26-Apr-1111:00 AM
26-Apr-1111:00 AM
26-Apr-1111:00 AM
r-1111:00 AM
Apr-1111:00 AM
26-Apr-1111:03 AM
26-Apr-1111:03 AM
26-Apr-1111:03 AM
26-Apr-1111:03 AM
26-Apr-1111:03 AM
26-Apr-1111:03 AM
26-Apr-1110:58 AM
26-Apr-1111:03 AM
10-Feb-09 11:49 AM
10-Feb-09 11:49 AM
10-Feb-09 11:49 AM
10-Feb-0911:51 AM
10-Feb-09 11:49 AM
10-Feb-09 11:49 AM
10-Feb-09 11:49 AM
10-Feb-09 11:49 AM
10-Feb-09 11:49 AM
10-Feb-09 11:49 AM
09-Apr-1111:48 AM
09-Apr-1111:48 AM
22-)an-03 02:45 PM
Dec-08 01:18 PM

Type Size

Application extens
Application exten:
Application exten:

Application exten:
COMPILED File
Application extens...
Application extens.
Application extens.

Application extens
Application exten

Application exten
Application extens...
Application extens...
Application extens...
Application extens...
Application etens...

Application eens
Application exten:

Application exten:

Application extens.

Application extens. 1,523 KB
Application extens... 219KB
Application extens... 875 KB
Application extens 43KB
Application exten 107 KB
XML Document 56 KB
Application extens... 132K8
Application exten: 20kB

i
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12) Many times it is observed that Email Alert is not working
(Application is not able to send Email ) particullary in the
PC where Quick Heal Antivirus is running.

Solution: The following screen shot guide you to resolve
the issue.

1. Check the two components COSEC Alert Application
and Service should be in Trusted Email Clients.

2. If not there then add these components in the list of
trusted Email Clients.

&1k scanner Email Protection
\— © Scan Options General Settings Help

— O Memory Scan
\— O DNAScan

L O Registry Restore [¥] Display Alert Message
(=5 J?’ Protection

\— O Online Protection

Enable Email Protection {recommended)

How to respond when a virus is found

S_BE mail Protection IRepairautomatically, delete if unsuccessful j

I~ O AntiSpam [w] Backup before repairing — — .
L} i - SR
isaietsecily Control attachments to your incoming Emails Lo AN

\— O Data Protection

L © Packer Identification [w] Block Attachments with multiple extensions Dbl Bt Eiainant Mot
£ ¥ Updates [w] Block Emails crafted to exploit vulnerability View Messages

i~ © Automatic Update [C]Enable Attachment Control SR

— © Messenger @

L © Internet Settings )

El K Miscellaneous
| © Exdusion Prevent new worm infection by filtering Email Clients

- O General [v] Enable Trusted Email Clients

oK Cancel Default " 11:30 AM
| | J 1 [5G B B
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= Ed scanner Email Protection
©O Scan Options P
General Settings Help
QO Memory Scan
0 Bedsissean x|
Q Registry Rest 5 "
" FOISIVRESIO Trusted Email Clients
=1+ Protection
© Online Protectic I E]
® Email Protectio] —
© Antispam liw Microsoft Office Ward - Ad
B i i Ld scanner
nterme eCL_m' 4L Quick Update Application
© Data Protection COSEC ALERT Application = S
© Packer Identific =
= # Updates 2
O Automatic Updz <] i [ [*]
©Q Messenger
O Internet Setting: [ OK ] [ Cancel ] [ Help ]
= B miscellaneous
O Exclusion Prevent new worm infection by filtering Email Clients
O General Enable Trusted Email Clients
Default Al oK ] | cancet | [ Defaun

Thanks & Regards,

Technical Support Team — Security Product
Matrix ComSec, Waghodia, India

E-mail: support@MatrixComsec.com

Disclaimer: The information contained in this e-mail and/or attachments to it may contain
confidential or privileged information. Unauthorized use, disclosure or copying is strictly
prohibited and may constitute unlawful act and can possibly attract legal action, civil and/or
criminal. The contents of this message need not necessarily reflect or endorse the views of Matrix
Telecom Pvt. Ltd on any subject matter. Any action taken or omitted to be taken based on this
message is entirely at your risk. Neither the originator of this message nor Matrix Telecom Pvt. Ltd
takes any responsibility or liability towards the same. If you are not the intended recipient, please

notify us immediately and permanently delete the message.
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