
 
 

Matrix Technical Support Mailer-8 

Common Troubleshooting Tips 
Dear Friends, 
 
This technical mailer will help you in diagnosing common errors 
which comes in the COSEC Time Attendance & Access Control 
software. 
1) When we open the web page it shows:  

Compilation Error \Application 

Solution: Give Full Rights C:\Windows\Temp folder. The cause 
of the problem is that Microsoft.NET is not able to write files in 
the Temp folder so we need to give full rights to this folder. 
Following screenshots shows how to give full rights to the temp 
folder. 



 
 

 

 



 
 

 

 



 
 

 

 

 



 
 

 

 

2) Reports are not shown on the Remote PC. 

Solution: Always use Internet Explorer 6 or higher because 
other browsers might not support Crystal Report. 

3) Events are not coming from the door to the software even 
though the monitor is showing the events. 

Solution: Check the firmware on the door. If the software 
version and the door’s firmware version are not same then this 
thing will occur. So you just upgrade the firmware of the Door 



 
 

Device either from COSEC Utility or from the COSEC Monitor. 
Always make sure that the Door’s firmware version and 
Software version are same.  

4) Some pages on the Web application are not displaying 
properly. For example User configuration page is not 
showing the General, Contact etc. tabs. 

Solution: Check the date of the PC, if it is not the current date 
then this problem will occur. So make sure that the date of the 
Server/PC should be current date. 

5) Database is not being restored from the Web Application. 

Solution: Give the full right to the folder containing Database 
backup file (i.e. By default C:\*.bak) and close the COSEC 
Monitor and COSEC Alert Services, and then restore the 
database backup. 

6) Mail alert is not getting sent on the Gmail Server 
configuration in the COSEC alert services on the events but 
test mail can be sent successfully. 

Solution: Make sure that the PC’s date should be same as the 
current date. 

7) When we open http://localhost/cosec it shows “Application 
Product Does not match with Product variant”. 

Solution: Restart the PC. This will occur when you change the 
dongle for ex. PE to GE. 



 
 

8) Events are not sent to the Door device from the COSEC 
Monitor like when you change some parameter on the Door 
Configuration Page. 

Solution: Check the Firewall setting and if it is enable then 
disable it and then try because Firewall can block the port on 
which the events are sent. 

9) COSEC Web page (Error: HTTP 404 Not Found) is not 
opening and IIS service is not starting. 

Solution: Make sure that the port 80 is open and if you are using 
Skype or team viewer then they might use port 80 so stop that 
service and then try. 

10) COSEC web setup is not being installed and the message 
comes as “The installer was interrupted before it could 
process”. 

Solution: Register ASP.NET with the IIS. Following screen 
shots shows how to register ASP.NET with IIS. In windows 7 or 
Vista open the Command Prompt as an Administrator and then 
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11) Following error appears while installing the COSEC 

Application on windows server 2008. 
 

Solution: Delete two files as shown in below figures. 
 
Path: C:\inetpub\wwwroot\COSEC\bin\ 
 
Files: 1. Microsoft.SqlServer.BatchParser.dll 
       2. Microsoft.SqlServer.Replication.dll 
 
 



 
 

 
 

 
 
 
 
 



 
 

12) Many times it is observed that Email Alert is not working     
(Application is not able to send Email ) particullary in the 
PC where Quick Heal Antivirus is running. 
 

Solution: The following screen shot guide you to resolve 
the issue. 
 
1. Check the two components COSEC Alert Application 
and Service should be in Trusted Email Clients. 
2. If not there then add these components in the list of 
trusted Email Clients. 
 

 
 



 
 

 
 

 

Thanks & Regards, 

Technical Support Team – Security Product 

Matrix ComSec, Waghodia, India 

E-mail: support@MatrixComsec.com 

 

Disclaimer: The information contained in this e-mail and/or attachments to it may contain 
confidential or privileged information. Unauthorized use, disclosure or copying is strictly 
prohibited and may constitute unlawful act and can possibly attract legal action, civil and/or 
criminal. The contents of this message need not necessarily reflect or endorse the views of Matrix 
Telecom Pvt. Ltd on any subject matter. Any action taken or omitted to be taken based on this 
message is entirely at your risk. Neither the originator of this message nor Matrix Telecom Pvt. Ltd 
takes any responsibility or liability towards the same. If you are not the intended recipient, please 
notify us immediately and permanently delete the message. 

 

 



 
 

 


