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Cafeteria Management 

 
The COSEC e-Canteen is a Web based cafeteria management tool offering 

unparalleled ease of use in managing cafeteria operations for a large number 

of users or employees.  

 

The following are the highlights of the e-Canteen module: 

 

• Reduced waiting time at the cafeteria thus improving employee 

productivity  

•  Meal payment cycle completion within seconds  

• Easily track the usage of subsidized meal / snack programs. Track 

cafeteria usage by outsiders / visitors 

• Trouble free cash management 

 

 
 

 
 



 
  

Device needs to be defined in e-Canteen application. 

 

 
 

COSEC Utility: Before proceeding for the e-Canteen device, e-Canteen 

Firmware needs to be upgraded. It can be either done through COSEC 

Utility or through COSEC Monitor. (By right clicking on the selected 

device and sending the command for upgrading the firmware.) 

 

 
 

 

 



 
  

The e-Canteen module enables the user to define the master list of items 

that will be served by the in-house cafeteria during the various menu 

schedules. These items can then be assigned to various menus from the 

Menu master option. To start defining the menu items, go to e-Canteen  

Masters  Item Master in the left pane. The following page appears. 

 

 
 
The list of items which are already defined by the user will be displayed in 

the right pane as shown. Click on the Add New button to start defining a 

new menu item. The following page appears. 

 

 
 



 
  

The e-Canteen module enables the user to define menus which may consist 

of some or all the items defined from the Item Master option. These menus 

can then be assigned to the various e-Canteen devices as per a configured 

time schedule from the Menu Scheduling option. 

 

 
 

The list of menus which are already defined by the user will be displayed 

in the right pane as shown. Click on the Add New button to start defining 

a new menu item.  

 

 



 
  

 

 
 

Menu scheduling functionality enables the user to assign the menus to the 

defined e-Canteen devices and schedule them for different time periods. 

 
 
Configure the time period by specifying the Start Time and the End Time 

during which the menu will be valid at the selected e-Canteen device. 

Accordingly select the days on which this menu shall be displayed. 

 

 



 
  

 

 
 
After saving the configurations, device will be rebooted, menu 

configurations will be uploaded in the device. And according to the 

schedule the Menu will displayed. 

 

The Last step is to allow users for the e-Canteen device. Users can be 

configured either as Pre-paid Users or Post-paid Users. Discount Level can 

also be assigned to the users (not mandatory). 

 

 
 

 



 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Thanks & Regards, 
Technical Support Team – Security Product 

Matrix ComSec, Vadodara, India 

E-mail: support@MatrixComsec.com 
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